
Floresville Electric Light & Power System (FELPS) is an electric utility serving more than 16,000 customers 
throughout most of Wilson County and the northern tip of Karnes County, located about 35 miles 
southeast of San Antonio, Texas.  FELPS has 1,240 miles of overhead distribution lines, 24 miles of 
underground lines, 13 miles of transmission lines, and four substations. Approximately 66% of customers 
are located in rural areas. 
 

FELPS seeks an Executive Manager, Operations & Engineering to serve on the Management Team and 
provide support to the General Manager. This is accomplished by overseeing several daily operations 
divisions; researching methods to improve workplace efficiency and productivity; supervising managers, 
supervisory and labor staff; resolving conflict and applying discipline when needed; managing budgets; 
and recommending policy change. Other duties include providing community support and goodwill; 
serving on various industry committees and boards; and coordinating with city and county government 
entities. 
 

This position is responsible for the success of electrical system operations, system design, information 
technology systems, geographic information system, metering services and project management. Further 
duties include acting as the Emergency Operations Plan Incident Commander; participating in annual 
budget development; managing all facets of transmission access; and other projects as needed. 
Supplementary duties include the annual review with recommendations of the Emergency Operations 
Plan, Distributed Generation Policy, Technology Policy and on-going maintenance for the Construction 
Standards. 
 

The Executive Manager, Operations & Engineering oversees a staff of 30 including the following direct 
reports: Information Technology Manager, Line Design/GIS Manager, Meter Services Foreman, 
Operations Coordinator, and Project Coordinator. 

ESSENTIAL FUNCTIONS 
 Managing daily operations by overseeing FELPS GIS/line design and the operations group; providing 

customer service; and giving direction in accordance with FELPS policies. Update projects within UPN 
for FELPS and contract crews. 

 Guiding staff in both direct and indirect reporting by ensuring compliance with FLSA, EEOC, HIPAA, 
etc. rules; evaluating discipline and resolving conflict between staff when needed; exploring and 
implementing efficient organizational structures; and establishing practice policies and procedures. 
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ESSENTIAL FUNCTIONS (continued) 

 Oversee system improvements and 
reliability and attend continuing education 
courses and conferences. 

 Manage finances by coordinating with 
Executive Manager, Business Operations 
and other FELPS staff; providing constant 
monitoring of purchases and other 
expenditures; attending appropriate 
training courses; making recommendations 
to FELPS General Manager; authorizing 
expenditures up to $25,000; and approving 
requisitions for purchase orders. Review 
larger projects designed by line design 
department and meet with large potential 
customers to work out details for electric 
construction. 

 Directing external relations by offering 
community support to cities in FELPS 
service territory; communicating regularly 
with neighboring utilities; serving on 
various industry boards and committees; 
and making presentations and attending 
meetings for local, area, and county 
governing bodies. Review substation 
events, power factor, and recommend 
changes. Deal with customer issues and 
customer claims to FELPS insurance 
company. Oversee the community solar 
program and distributed generation 
installation within FELPS service territory.  
Recommend budget request and changes 
to General Manager. 

THE SUCCESSFUL CANDIDATE 

Ideal candidates will possess seven years of 
experience in the planning, design, construction, 
operations, and maintenance of electric utility 
transmission, distribution and substation facilities 
with a progression of assignments that includes  
supervisory, management and leadership 
positions. A Bachelor’s degree from an accredited 
college or university, along with a Professional 
Engineering license is preferred. However, 
qualified candidates could also possess an 
equivalent combination of experience and 
training. FELPS is also targeting candidates with 
the ability to: 

 Employ effective planning, communication and 
organizational skills, including budget 
forecasting, cost control, project management 
and long-range planning. 

 Organize and successfully manage competing 
priorities for time, attention and resources to 
meet strategic goals and objectives. 

 Plan, organize, prioritize, coordinate, direct, 
and supervise employees. Develop and 
motivate employees and promote an 
atmosphere of teamwork and productivity 
with integrity by exemplifying desired and 
appropriate behaviors. 

 Establish and maintain effective working 
relationships and resolve issues in a 
collaborative and respectful manner. 

 Use independent and discretionary judgment. 

 Communicate clearly, concisely, effectively 
and respectfully, orally and/or in writing with a 
diverse audience including employees, 
customers, contractors, agencies and the 
public. 
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THE ORGANIZATION 

Floresville Electric Light & Power System 
(FELPS) is a municipally-owned electric utility 
that employs approximately 63 people. FELPS 
provides electric service to Floresville, 
Stockdale, Poth, LaVernia, Falls City, and 
surrounding areas. FELPS is governed by a five-
member Board of Trustees that are appointed 
by the Cities of Floresville, Stockdale and Poth. 
The Board also has two non-voting advisors 
from the Cities of LaVernia and Falls City. 

FELPS mission is: To serve our communities 
with a safe, reliable and affordable energy 
source. Meet future needs through innovation 
and technology, and by mentoring and 
developing our co-workers. Their vision is: To 
provide the best service through continuous 
improvement, while being the employer of 
choice. 

FELPS procures all its power supply needs from 
CPS Energy, another municipally-owned electric 
utility located in San Antonio, Texas. CPS Energy 
operates with a diversified fuel mix, including 
both traditional and renewable fuel sources. 
This mix helps keep CPS Energy costs the lowest 
among the nation’s largest cities and allows 
FELPS to maintain low electric bills. The FELPS 
agreement with CPS Energy to purchase power 
continues through December 31, 2025, and 
includes a cost reduction from the previous 
contract. 

Major projects in 2019 include a continued 
effort to test and replace poles, complete 
construction on the Sutherland Springs 
Substation circuit, and complete phase two of 
the Advanced Metering Infrastructure project, 
including installing smart meters (25% of which 
have already been replaced). FELPS also will 
continue technology upgrades and complete an 
infrastructure audit to improve reliability and 
increase the safety of FELPS employees. 

FELPS operating revenue is approximately $39.9 
million, net income is $4.4 million, assets total 
$101.5 million, and bonds are rated AA- by both 
Fitch and Standard & Poor’s. 

More information can be found at: 
https://www.felps.us/  

THE COMMUNITY 

Floresville is a vibrant and growing community and 
the county seat of Wilson County, Texas. Situated 
strategically outside of San Antonio, less than two 
hours from Austin, and approximately two hours 
from the Texas coastline, Floresville has a long 
history of being a great place to visit and a 
wonderful place to live. The natural beauty of the 
land, richness of the soil, availability of water, and 
strategic geographic position, make Floresville a 
desirable location for both residents and 
businesses. 

Industry in the Floresville area has historically 
centered around agricultural products, primarily 
peanuts, cattle, cotton, and small grain. In recent 
years, the economy of Floresville has become 
increasingly service- and energy-oriented. 

For more information, please visit: 
https://www.floresvilletx.gov/ 

COMPENSATION, BENEFITS AND RELOCATION 

The total compensation and relocation package is 
competitive and will be dependent upon 
qualifications and experience. In addition to 
salary, FELPS offers a benefits package that 
includes participation in a defined-benefit pension 
plan, a generous vacation policy, and FELPS covers 
100% of the monthly costs for employee 
healthcare. 

TO APPLY 

Interested candidates must submit a resume and 
cover letter, no later than June 7, 2019 to: 

Patrick Prouse 
Mycoff Fry Partners LLC 

PO Box 1310, Conifer, CO 80443 
(800) 525-9082 

pprouse@mfpllc.us 
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